General Study Abroad Orientation (Version10/13/2006)
!!!Boxed and bolded statements to be read verbatim.!!!
TRIVIA
5 Questions -- Students get tee shirts for correct responses
INTRODUCTION
· Welcome, Introduce selves
· Congratulations on your decision to study abroad
· A special welcome to parents
· Today, we will provide you with information that will help you prepare for your program, stay safe, and benefit from your experience. 
· There will be no program-specific info.
· It is your responsibility to prepare yourself.
· You will find a list of contents in your packet.  After orientation is over, please check to see if you are missing anything:
· Flight Info sheet

· Alcohol Awareness card
· Emergency Card

· Travel Clinic Handout

· "Know Before You Go" card  

· Spartans Abroad Photo Contest

· “How to Pack a Library” Info Sheet

· Tales from Abroad 

· DOS Consular Information Sheet

· All the information covered here is in your packet and student handbook, READ IT!
· Today’s presentation will follow this format:

· Before You Go

· While You’re There

· After You’re Return

· Dealing with Anti-Americanism
· Cross Cultural Learning

BEFORE YOU GO
Contact Information

· Make sure your address is current with the Registrar’s Office, this is the address where we contact you.  If not, change it at the Registrar’s Office.

· Monitor your MSU e-mail before and during your study abroad program.  If you do not regularly check your MSU email account, please ensure that your MSU email is forwarded to your preferred account.

Finances
· Payments (pp. 6-12)
· You will be notified by email of a bill for the program costs on your student account.  For answers about payment deferment, deadlines and late fees, contact student accounts. 
· If you do not pay your bill on time, you will incur late fees and may be dropped from the program and/or your courses. 
· If your program fee covers housing and you arrive early or leave late, you need to arrange and pay for the extra days. 
· Scholarships (pp. 8 -10)

· You will soon receive a letter saying whether you got an award.  Please do not call. 
· Direct deposit (p. 9)
· If you’re receiving financial aid or scholarship money, you should arrange for direct deposit by accessing the Student Accounts website.  
· Accessing your money abroad (pp. 10 - 11)

· Plan to take a variety of ways to access your money: ATM card, traveler’s checks, major 
credit card and some cash.

· Before you leave, ask your bank for specific information on accessing money where you 
will be; ATM cards might not work every place and may carry an int’l access fee.
· Credit cards (p. 10)
· It’s important to have a major credit card for emergencies. Make sure you have a 
PIN number if needed and a sizeable available balance.

· Make sure to find out what are the most commonly accepted major credit cards in the 
country where you are going.


Documents and Travel
· Passport (pg. 12)
· To enter any and all foreign countries you need a VALID passport. If your passport will expire within six months of your scheduled return from abroad, many countries will not let you 
in.

· To apply, log onto the department of state website and follow the instructions. It generally takes 4 - 6 weeks.  
· Visas (p. 13)

· A visa is permission to enter and stay in a foreign country. They are issued by the 
government of the country you are going to, not the US government.

· Visas are usually stamped into your passport, so you’ll need your passport first.

· Apply as soon as possible; it can take a month or more.

· For most programs, OSA cannot apply for your visa for you, it is your responsibility to get in touch with the appropriate consulate and apply.
· Visa and passport photos must be of passport quality. 

· Non-US Citizens (p. 13)
· If you have a “U.S. Residence Card”, take it with you, and make sure it does not expire 
while you are abroad.

· To avoid problems returning to the US, make sure you have all your re-entry papers in 
order. Visit the OISS for help. 
· Duplicates/Copies
· For your own protection, make multiple copies of: information pages of your passport 
(including visas), airplane tickets and itineraries, and any other important information 
(insurance card, credit cards, driver’s license, traveler’s checks receipts).  Take a copy 
with you and leave another one with someone at home.  
· Leave a copy of your passport identification page with the Office of Study Abroad.  You 
can attach it to your flight information.
· Don’t keep copies with the originals.
· Flights (pp. 14-15)

· There are two options for getting to and from your program site: group flights and 
individual arrangements.  If a group flight has been arranged for your program, your 
faculty leader or OSA coordinator will have this information.  In many cases it will also 
be on the OSA web site.

· If you make your own arrangements, you must fill out the flight information form in your 
orientation packet, and turn it in to OSA.

· Go to the airport at least 2½  hours before your flight departs.  
· If you are going on a program that includes more than your initial international flight, please be aware that luggage weight 
limits differ on Int’l vs Domestic flights.
· Travel insurance is your option.
Safety and Security (READ)
MSU's highest priority is the safety of our students. Our office continuously monitors all program locations so that MSU is prepared to act in the best interest of our students abroad, now and in the future.  Our program locations are approved only after careful consideration of safety and security factors.  Helping you stay safe in both day-to-day and emergency situations is something MSU works hard at. 

MSU’s safety and security processes and procedures include several parts::
*    The Study Abroad Security and Risk Assessment Committee, headed by a senior University 
official appointed by the President and Provost; it has ultimate authority for approving the 
safety of programs and sites.
* 
At all levels emphasis is placed on emergency prevention and preparedness.  On site faculty leaders or resident directors are asked to create emergency action plans with their students.   All faculty led programs are required to have a cell phone for 24/7 contact, and all faculty leaders receive training in our emergency response protocols. 

*    There are emergency procedures in place for a wide variety of problems, including medical emergencies and evacuation. 

*    MSU operates a special 24/7 emergency assistance phone number (refer to card in their packet) for study abroad participants; calls are answered by the MSU Police and referred to appropriate university officials for immediate response.. 

*    Orientation programs, such as the one you’re attending now, inform you of risks and responsibilities. This information is reviewed again during program-specific orientations conducted by faculty leaders abroad.
We have no reason to believe that studying abroad in any of the countries in which we currently send students, or are planning to send students, is any less safe than staying on campus.  It’s a fact of human nature that most of us tend to over estimate the danger of rare events over which we have little control (such  as hurricanes or terrorist attacks) and underestimate the danger of common events over which we have at least some control (like traffic accidents).  Please be concerned with preventing things you can: theft, pedestrian safety, alcohol misuse and getting lost. In sum, the single most important factor that affects your personal risk may be your own behavior – the one thing completely within your control. 
· Consular Information Sheets (p. 17 - 18) 
· Consular Information Sheets provide country-specific information, travel warnings, legal repercussions if you get involved in an illegal activity abroad. The information sheets are issued by the State Department.

· If you plan to travel, be sure to get the sheets for other countries or areas besides your program’s principal site.  You are responsible for reading the Travel Warnings and Public Announcements concerning conditions in countries you plan to visit. 
· You will be soon be receiving an email with program information and a link to the Consular Information Sheet website
Health

· Checkups

· If it’s been a while since your last general and dental checkups, it’s a good idea to have 
them before you go abroad.
· Routine vaccinations should be up-to-date.


· For information on required immunizations, safety tips and issues related to health:

· Go to the Center for Disease Control web site (www.cdc.gov)

· See the MSU Travel Clinic’s web site.

· Set up an appointment with a professional at a travel clinic, whether at MSU or elsewhere.

· Medication and prescriptions (p. 19)

· If you’re taking any prescription medications, be sure to get an adequate supply to take 
with you since you may not be able to find refills abroad.

· Even if you have a full supply, be sure to take a copy of your prescription with you. 
You’ll need it if you lose your supply and have to buy more.  Be sure your doctor uses 
the generic name for the medicine as brand names are not the same in other countries.

· Some medications commonly prescribed in the US are considered controlled substances 
in other countries, including some painkillers, antidepressants, Ritalin, etc.  Check with the consulate of the country to which you are going.

· At least one parent should have a valid passport for emergencies
· Begin Travel Clinic PowerPoint Presentation 

· Introduce Mary Ellen O’Doherty (or Paula Guss or Bonnie Seaks) or other Travel Clinic personnel.

Academics
· Enrollment and registration (pp. 20 - 23)
· If you have questions about enrollment for study abroad, contact your program leader.
· Faculty led program participants register online as you would for courses here at MSU. Study Abroad section numbers will be indicated.

· If you are participating in a co-sponsored program, you will receive a contract that you 
will be expected to sign.  This contract is different for every institution and will clarify 
which courses will earn grades and which courses will earn transfer credit.  You will also 
be provided with a conversion chart to clarify how the credits and grades will be 
interpreted.  If you have any questions, contact the Office of Study Abroad.
· You MUST register for the minimum number of credits required by your program. Study abroad courses may be articulated as MSU credit and grade or Transfer credit depending on college, academic unit, and/or program. Please check with the academic unit at MSU for information regarding articulation of credit. 

· Some courses may be taken for credit/no credit. Please contact your academic advisor for eligibility issues. 
· Prepare to study hard – studying in a foreign culture is more demanding than at home

Packing

· If you really can’t get it on site, you probably don’t need it

· Leave items of value at home

· Don’t take more than you can carry

· Read your handbook for suggestions
Cell Phones

· If you plan to use your cell phone overseas, check availability of service and cost. It is your responsibility to order and pay for a cell phone.
· If you are interested in arranging an international cell phone prior to departure, please visit the OSA website for cell phone options and availability.
WHILE YOU’RE THERE
Policies
· “Please re-read MSU Policies and OSA “Statement of Responsibility”” 
· Arrive on-site by the first day of class or orientation. 

· You cannot leave the program early without permission. No refunds will be given for 
early departures.

· Alcohol abuse (pp. 29 - 30) will not be tolerated on MSU study abroad program.

· MSU has a zero-tolerance policy (p. 30 - 32) regarding the possession, use, or sale of 
illegal drugs by students participating in MSU study abroad programs.

READ
Violation of these policies may result in 
1) immediate dismissal

2) academic withdrawal from the university 
3) disciplinary action upon return to campus, in addition to any local legal consequences.
Host-country law (p. 43 - 44)
· You are responsible for respecting laws and norms of foreign societies, your host university rules and faculty or the Resident Director’s directives.

· Your status as an US citizen does NOT give you immunity.

· The program may take disciplinary action even if government does not.
Safety and Security

· Keeping documents safe while abroad 
· Find a safe place you can keep valuables (passport, tickets, jewelry, cash, sentimental 
items) locked up when you are not using them.

· US Embassies and Consulates 
· US embassies are located in capital cities only; students studying in other locations will 
have to visit the US consulate nearest them.

· Among other services, US Consular Services can help U.S. citizens with lost / stolen 
passports, obtaining emergency funds, and during an international crisis.
READ
For MSU programs, OSA will register students with the appropriate US Consulate/Embassy.  Students participating in non-MSU programs should ask their study abroad program provider about policies and procedures to register or register yourself at the website above. 
· Program Cancellation for Security Reasons READ
In the unlikely event that an on-going program is cancelled for security reasons:

Emergency procedures are in place, including medical and general emergency evacuation 

or relocation procedures.

For information on refunds see our Web site at http://studyabroad.msu.edu
· Everyday safety  (pp. 40 - 42)
· Know the dialing instructions for international collect calls from your host country to the U.S. in the event of an emergency

· Most security issues don’t involve terrorists but your behavior abroad.

· Try to blend into the new environment as much as you can by becoming aware of your 
surroundings. Sometimes it is impossible, but give thought to how to not stand out as a foreigner. You could dress more like locals, but be mindful of how your mannerisms can also make you stand out. 
· Don’t blindly trust people you wouldn’t trust back home.  

· Avoid demonstrations or other political events that may turn violent and/or anti-U.S.

· If a situation feels unsafe in any way, get out of it.  Don’t worry about possibly insulting someone—your safety and well-being come first.

· Be careful of physical risks in unfamiliar places.  Find out if there’s an undertow before you dive into the ocean.  Wear a helmet when biking on narrow European streets.
· Avoid traveling alone, especially in unsafe or remote locations and try to avoid travel at 
night.  Ask your local contacts or faculty member about the safe areas.  At all times, try to 
travel with one more person or in small groups.  

· Alcohol











· Most safety issues during study abroad – from theft to injury, even sexual assault -- are 
related to alcohol misuse.

· Many foreign societies do not have legal drinking ages or are more permissive about it than 
the US.  If you pay attention, you will notice that most people in those societies do not 
drink to get drunk, as is common here.  In fact, people who do drink too much are often 
severely looked down upon.

· Many serious problems reported to us are either caused by alcohol abuse or made worse by 
it.  Remember alcohol impairment can be dangerous in Michigan, it can definitely more dangerous when you’re in a culture you don’t know and 
understand.

· [Insert worst alcohol incident story here.]

· Dating and Sex (p. 38)  

· There are many aspects of living in an unfamiliar foreign setting that can have an impact on 
people’s behavior, including behaviors related to dating and sex.

· If we don’t know what the behavioral restrictions are in a foreign country, it’s tempting to 
assume that there aren’t any.  

· Across cultures, the same “script” does not apply in dating and romantic relationships. You 
can’t know how others will interpret your verbal and non-verbal signals.  Neither will you 
be sure how to interpret the behaviors of the locals.

“Here are a few tips for negotiating these kinds of situations”
· Observe and recognize the restrictions present in the other culture. It could save more than your reputation.

· Be aware of perceptions the locals might have about, for example, U.S. American women.  
Avoid behaviors that, from the perspective of the local culture, could be interpreted as 
proof of such perceptions, or worse, as an invitation to act on them.
· At all times be careful. If you are sexually active while abroad use condoms and 
contraceptives. Remember that the incidence of HIV is much higher in many other parts of 
the world, especially in large metropolitan areas and university communities.

· Be aware of host country laws regarding sexual behavior.

Health

· HTH (pp. 22-23 and http://studyabroad.msu.edu/safety/students/health.html )

· During your SA program, you will carry medical insurance coverage provided by HTH Worldwide Insurance Services.  You do not need to complete any forms to be enrolled.  Our office will do that for you.

· You will receive a letter with an attached insurance card in the mail from HTH. If you have not received your card 2 weeks prior to departure, contact our office. Keep this card with you at all times.

· This policy becomes active on the official arrival date of the program and expires three days after the last day of the program.  If you are planning to stay longer, you can purchase additional coverage by completing the form on our website.

· Getting medical care abroad (http://studyabroad.msu.edu/safety/students/health.html)

· For non-Emergency treatment (visits to the Dr. when you have an upset stomach): Go to the Dr. and seek treatment.  However, remember that the HTH card is not equivalent to your Blue Cross/Blue Shield card here in the U.S., and you will be required to pay up front for any treatment you get.  To get reimbursed, have the physician complete Part B of your claim form and mail it to the indicated address, along with the receipts.  The claim form is available online at the OSA website and we recommend you print off a copy and keep it with you at your program site. You will receive all but $50 of the expenses.

· If you make a claim, it has to be within 90 days of receiving treatment.

· In case of an emergency, you need to go to a local physician, clinic or hospital 

without delay and call HTH at the number provided on your card as soon as possible. The numbers are listed on the back of your HTH card.  You, or the person who takes you to the hospital, will be asked the following:

· Your name

· The Group “MSU Study Abroad” 

· A description of the illness

· HTH will then assess your situation and decide to give you local treatment or 
fly you to the nearest facility.

· HTH can often arrange direct billing for long stays

Academics

· Academic performance

· Good academic standing

· Your class attendance counts!  In most programs, your instructor will lower your final 


grades if you miss classes.

· If you have non-MSU professors, keep in mind that a good grade is defined differently in 


different societies.

· Foreign academic cultures (p. 24 - 25)

· It is very likely that the academic rules, university environment, classroom behavior, 
homework expectations, etc. will vary in a different country, even if these are MSU 
courses.  Please prepare to adapt.

· Not only can grading systems vary, but what you are expected to learn and how you show 
you’ve learned it can be very different.  Ask your instructors about their expectations of 
you early and often.

· One of the most apparent differences will probably be your access to libraries.  Often, 
libraries abroad are smaller and open fewer hours than at MSU.  You may not be allowed in 
the stacks.

· You may need to rethink your reliance on technology and computers.  Access may be more 
limited than in the US.

· Your relationships with foreign instructors and your expected behavior might be very 
different at the host university and country.  Do some research and preparation before 
arriving to avoid uncomfortable situations.

WHEN YOU GET BACK
Finances
· Unpaid bills (p. 27)
· You will be charged for any unpaid bills you leave behind through your MSU student 
account.

· Costs of leaving 

· Save enough money for exit taxes, and other incidentals.

Evaluations

· Evaluations
· Near the end of your stay abroad, a representative of the program will give you evaluation 
forms to fill out.  If you want to make a difference in your program, please fill them out 
completely.  OSA and MSU’s Academic Departments take your comments and 
suggestions very seriously.


Safety and Security

· Security, Customs and Immigration checks are now much more extensive and thorough than they were before 9/11.  Don’t be stupid!  If you try to bring illegal substances into the US, you will be caught.

· DO NOT offer or agree to carry anything back home for anyone, no matter who asks, because it’s unsafe and illegal.  Be especially suspicious if you are approached at the airport.


Health

· It’s a good idea to see your doctor shortly after you return, especially if you received care abroad.
DEALING WITH ANTI-AMERICANISM
While anti-Americanism is nothing new in certain regions of the world (including Western Europe), given the current world situation, new forms and increased demonstrations of anti-American sentiment and actions are to be expected.
As you prepare yourself for your study abroad experience this spring, consider the following suggestions.
Things to do before you go…

· Find out enough about current events (the American Presence in Iraq in particular) to participate in class discussions and informal conversations..

· Think about your opinion on the U.S.’action in the world.  Where do you stand and why?  Make sure you have reasons to back up your position.

· Familiarize yourself with the history of the relationship between the U.S. and your host country.  Has it traditionally been friendly or unfriendly?  Have there been tensions?

· Try to look at the US and its impact abroad from the perspective of your host country.

· Be sure to attend all pre-departure orientation programming.
What can you do when confronted?

· Try not to get defensive--and never go on the offensive.

· Stay calm and cool.

· Politely excuse yourself from a conversation you’re not comfortable with.

· Avoid thinking in terms of ‘us’ versus ‘them’ 

· Demonstrate through your actions and words that you are an individual with your own ideas—not a representative of any faction.  Treat your foreign counterparts as individuals, too.

· Don’t confuse anti-Americanism and normal political conversation in your host country.  People in some other countries discuss politics more critically and directly than we do.  

· Don’t take criticism of the US or even your own political views personally.

· Seek the advice of your on-site program contacts if you find yourself facing a level of anti-American sentiment you don’t feel prepared to deal with
Avoid…

· Political demonstrations, rallies, and protests

· “Americanizing” your living space (e.g., don’t hang the U.S. flag in your window…)

· Clothing that marks you as an American (ask your program leader(s) for suggestions).
· Talking politics where alcohol is loosening inhibitions (whether it’s you who is drinking or someone else)
CROSS CULTURAL LEARNING

Culture is important to consider during study abroad. See you handbook, page 32.  Here are a few things to think about:

· Culture can be defined as the ways in which people relate themselves to their physical and social environment and how they express these relationships.

· A lot of what makes up one’s culture is not immediately visible, but is in people’s heads their values, beliefs, expectations, etc., (refer to iceberg model).

· Most of the time we’re not aware of our own culture —we become aware when we encounter 
an unfamiliar one:  “A fish would be the last one to notice the water.”

Before: Preparing for Cultural Adjustment

· This topic is often overlooked by students in a rush to handle logistical details, but is one 
of the most important aspects to prepare for.

· We highly recommend Maximizing Study Abroad: A Student’s Guide to Strategies for Language and culture Learning and Use, published by the University of Minnesota.  Ask at OSA for assistance if you have difficulty locating a copy.


Know where you’re from

· Prepare yourself to respond to foreign people’s interest in your country by keeping up 
with US current events and getting some background in US history.
Know where you’re going

· Prepare yourself with background information on your host country.  Check into history, 
culture and the arts, geography and current events.

· Use the web! Start with MSU’s own Global Access Website (http://www.msuglobalaccess.net/)

· Students from the place you’re going may be on campus now.  Most would be thrilled to meet you and discuss their home countries.  Contact OSA for more information.


Things to consider 
· Some of you may be planning to go abroad together with one or more close friends.  This can enrich your experience abroad.  But before you go, think about how much richer your experience could be if you made a group of close friends abroad, too.

· Ask yourself some questions about your motivations and expectations of yourself and your experience.  Sit down and write out answers to questions like:

· How do I expect to change while I’m abroad?

· What will I be most glad to get away from at home?  What will I miss most? Why?


During: Adjusting to a new culture

· Culture Shock is very real and almost everyone will experience it to some degree. 
· Adjusting to your host country can be compared with your first semester at MSU.
· Cultural differences can lead to miscommunication.


Coping with the stresses of culture learning

· Demands of cultural adjustment that can make you feel worn-down, stressed, depressed.
· Draw on experiences you’ve already had in your life and think about how they are similar to adjusting to a new culture (e.g., when you first came to MSU).

· Spend time with U.S. friends but also make host country friends.

· Challenge yourself and your friends to adapt. 
· Write about your experiences regularly.  

After: When you get back 


As we mentioned before, study abroad is a process.  You’ll need some preparation adjusting back 
to life in the U.S.  You might find it difficult to explain your study abroad experience; find the 
U.S. extremely different; and find that old friends and family are not interested in discussing your 
experiences.  All these are part of the process called “reentry shock”.
Use your experience! Things you can do to continue your international experience at home.

· Participate in the photo contest

· Share photos with OSA

· Visit returnee discussion forums at : http://globaledge.msu.edu/community/Discussion/discussion.asp

· Tales from Abroad, 

· Work at OSA as a PA (apply once you have returned), 

· Contact Area Studies Centers, Internationalizing Student Life, Peace Corps., other campus resources

· Watch for “Unpacking your Study Abroad Experience” workshops.  These will guide you on how use your international experience as a résumé booster. 

· Stay in touch – both with new foreign friends and the Americans who shared your journey.

Evaluate your experience! Write answers to these questions:

· How has my view of my own country, family and friends changed?

· How have I changed?

· What am I happiest to return to?  What will I miss most from my experience abroad?

CLOSING

You are required to read all the information contained in your orientation packet

POST ROOM ASSIGNMENTS FOR BREAKOUT SESSIONS

1
1

